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Dear Bosto customer:
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Than you for purchasing Bosto Jind-series product.
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To protect your rights and benefits,
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and to ensure that while using our product,
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you can enjoy Bosto's high quality efficient service at the same time,
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Please help you distributor filling in warranty card.
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After the card is stamped by distributor,
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keep it carefully,
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to sure you can get Bosto's warranty service.
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User infomation
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User name
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Personal purchase
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Company Purchase
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Phone No.
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Company name
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company phone No.
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Mailing Address
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Zip Code
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Email address
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Purchase information
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product name
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product model
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distributor's name
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date of purchase
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distributor's phone No.
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email address
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distributor's address
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zip code

Xiong Xin
Sticky Note
distributor's stamp
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product serial number

Xiong Xin
Sticky Note
maintenance record
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date (hand over to Bosto)
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problem
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reason
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Status after repairing
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date (hand over to customer)

Xiong Xin
Sticky Note
signature (of the serviceman)
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Notice: this card is the certificate for warranty. it will not be reissued, so please keep it carefully. Present if when asking for warranty
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If the the card is incomplete, without distributor's stamp, or altered, the card losses its effectiveness.
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Please cut along the dash line, and mail the receipt to Bosto
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receipt
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user name
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personal purchase
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company purchase
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user's name

Xiong Xin
Sticky Note
company name
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user's phone no.
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company's phone no.
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email address
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mailing address
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zip code
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distributor's name
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distributor's phone number
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product name
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date of purchase
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name of distributor
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zip code
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product model
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email address
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product serial number
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After receiving the product, please check the it as soon as possible. If there is any problem or item missing, please contact Bosto or your distributor immediately.
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You should keep your data safe. Please backup important data regularly, to avoid any possible loss. Bosto or its authorized agents are not responsible for damage/loss  of data, program, or storage medium.
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To fix problems of the product, Bosto and its authorized agents might replace damaged parts by others with same brand and same performance. Bosto does not guarantee the replacing parts are identical to original ones in all aspects, and Bosto reserves the right of using used/refurnished parts with same function and appearance.
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The parts replaced by Bosto belong to Bosto since the day of removal.
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After maintenance, for those parts fixed by Bosto, if their remaining warranty period is less than 3 months since the day product is fixed, the warranty period (of these parts) extends to 3 months after this date (the day that product is fixed).
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To receive supports and services, customers should do the following:
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costumer should provide the following when requesting services:
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product model, serial number
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version of OS and version of related software
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brands and model number of other related products (such as modem, printer, and scanner)
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user should give details of the problem (including the time when the problem shows up, and actions taken by the user trying to solve it)
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Listen to explanations from Bosto's technicians carefully, and follow their instructions.
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if problem cannot be solved through the phone, technicians will give customers advice on next move.
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For products not in warranty period anymore, Bosto and its authorised agents will provide service according to <Standard of Bosto's rate on paid services>. Costumer should clear the charge incurred, otherwise Bosto has the right to stop providing services.
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If Bosto's authorized agents are not informing the charge ahead, or are not charging according to the standard, you have the right to make a complaint to Bosto. Bosto will have all service fees refunded after confirmation.
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Bosto is not responsible for user's illegal activities using Bosto's product.
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User should read this agreement before buying the product. Users are regarded knowing the agreement after purchasing.
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About agreement is effective to all normal costumers. For special contract costumers, Bosto and its authorized agents will provide service according to contract.
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Bosto reserves the right to explain the terms of this agreement. Bosto also reserves the right of modifying above agreements before informing customers.
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Please cut down this receipt along dash line, and mail it back to Bosto
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Shenzhen Bosto Technology Cooperation LTD
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URL: http://www.pen-touch.com
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Address: Shenzhen, Baoan 71th district, Liuxian 1st Road, #38, Jiaoyugongye Building
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Zip Code: 518101
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After sales service hot line
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technical support hot line:




